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Certificate lll in Transport and Logistics
(Warehousing and Storage)

TLI30107
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Shift materials safely using manual handling methods
Shift a load using manually-operated equipment
Participate in basic workplace communication

Carry out basic workplace calculations

Follow occupational health and safety procedures
Conduct housekeeping activities

Work effectively with others

Complete workplace orientation/induction procedures
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Package goods

Pick and process orders

Receive goods

Use product knowledge to complete work operations
Replenish stock

Despatch stock

Participate in stocktakes

Handle dangerous goods/hazardous substances
Apply Fatigue Management Strategies

Use infotechnology devices and computer applications in
the workplaces

Load and unload goods/cargo
Operate a forklift

Apply accident-emergency procedures
Apply quality procedures
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Complete receival/despatch documentation

Use inventory systems to organise stock control

Apply product knowledge to organise work operations
Organise dispatch operations

Organise receival operations

Organise warehouse records operations

Conduct specialised forklift operations
Estimate/calculate mass, area and quantity dimensions
Prepare workplace documents

Implement and monitor occupational health and safety
procedures

Organise occupational health and safety procedures in
the workplace

Lead work team or group
Apply Quality Systems



